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UPDATING DEALER INFORMATION

This procedure is for updating the dealer information on the ION TS series Water Cooler. This includes
formatting a dealer image standby screen, updating contact information, and uploading files to the ION.

Tools Required — Windows PC, USB flash drive WARNING: Software NOT compatible with MAC
Software Required :
- 4D Workshop 4 IDE  Download: http://www.4dsystems.com.au/get/ws4/software/
- DEALERIM files Download: https://www.naturalchoicewater.com/support/technical-guides
- Text Editor: Notepad, WordPad, etc.

Time Required — 30 min

Create Custom Image
STEP 1 — Create custom dealer image/logo screen
o Use Photoshop or contact your graphic designer to create a custom image
o Requirements:
= 272 x 480 pixels
= Must have a 272 x 480 pixel background (color of your choice)
= PNG or JPEG
» If photoshop is used, Export image as PNG to maintain proper size
o Save image to your PC
STEP 2 — Download and install 4D Workshop 4 IDE. This software must be used to convert
your custom image to the correct file type.

STEP 3 — Download and save the DEALERIM files to your computer.
o Download files at:
https://www.naturalchoicewater.com/support/technical-quides
o Save the zip file to your computer.
o Right Click on the zip folder and select “Extract all” to extract files from the zip
folder
o Delete the zip folder from your PC

¢ Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:hUsers\mklenke. NATURALCHOICE\Diesktop' DEALER!I Browse...

Show extracted files when complete



http://www.4dsystems.com.au/get/ws4/software/
https://www.naturalchoicewater.com/support/technical-guides
https://www.naturalchoicewater.com/support/technical-guides

STEP 4 — Open the DEALERIM 4D Visi file

If you would like to have multiple images available :v  Includeinlibrary ¥
that can be changed without having to recreate the Name
files, create a new folder to store each image. This is

. . DEALERIM.ImgData
not necessary if you do not plan on changing the New folder

image.

IMPORTANT: Files MUST keep ‘DEALERIM’ name to
properly work with your ION.

v DealerImageFi... »

Sharewith v  » =~ [ &
Date modified Type Size
8/9/2017 313 PM File folder
i File folder
4D Designer 2 KB
4D Visi 2KB

STEP 5 — Click on the image in the right pane. The details will
appear below the image.

Click on the image name reveal a button with three dots. Click on
the button to bring up the image selector

# File Format Width Height

0 Alternating Contact Screen JPG.jpg TIPEGImage 272

TAUCH 10 BEGIN

[ wox | [ % cancel | Zcadd | [ @uw | [ @oown | [ Sepekete |

Natural Choice Corporation
(815) 874-4444

< m

Object Inspector
Form ‘ Form1 - |
Object |dea\erimage - |

Properties | | Paste Code |

Property Value

Mame dealerimage

Alias dealerimage

Height 480

Images Alternating Contact Screen JPG.jpg
Left a

Stretch Mo

Top 1]

Width 272




STEP 6 — Click ‘Delete’ to remove the current image from the list. Then click ‘Add’ to select your
new image. Select your image by opening the folder in which the image has been saved. Your
image will now be displayed in the image list editor.

IMPORTANT: The image MUST be full size 272 x 480 pixels on the image list editor screen.

ler Image Files » DEALERIM.ImgData

# Fie Format width  Height 1+ folder
0 Alternating Contact Screen JPG.ipg TIPEGImage 272 480 HE
- -~
ION
K it
Alternating setup_cold_bg_e
[ o | [ Xcanet] [3chdd | [ @ue | [ @oown | [ Sroeete | Contact Screen ng
JPG
% Image List editor ==

# Fie Format width  Height

0 C:\sers\pross\Desktop\Dealer Image Files\DEALERIM.ImgData\setup_ce TPEGImag@C 272 480

O

FILLING COLD
WATER SYSTEM

[ Wox | [ % concel | [Zead | [ @ | [ @oown | [Sroekie |

STEP 7 — Confirm the proper image is being displayed in the
right pane. Click "OK”

FILLING COLD
WATER SYSTEM

Confirm the image properties are correct. Without editing, the
image properties should be:

« n ’

ey 460 — o
Left: O o

Stretch: No

Top 0 > dealerimage

Width: 272 Aiss o

C:\Users\bross\|Desktop!\pealer mage Files\|
0
No
0
272

STEP 8 — Click the compile button in the ‘Home’ ribbon at

the top of the screen.
&% O

Commila  Camntalan

This will create the appropriate files needed to upload to the sl Beandal - cor toomms
|ON ode Folding ompile

1)

A popup will appear and ask if you want to save the files on
an SD card. You can select a drive and click ‘OK’, or you _ .

. . s . Copy DEALERIM.gc and DEALERIM. dat to selected drive?
can click ‘No Thanks’ and upload to the ION using a USB

flash drive. ove: [+

These files must be copied to & usD card attached to your
computer. They cannot be copied through the display for
performance reasons.




STEP 9 — Two errors may appear when the
compiler is done. These errors will not cause a
problem.

Error:

'frame' not found (line 36 file:DEALERIM.4dg)

The required .dat and .gci files will be created and
saved in the folder “Dealer Image Files” folder.
These files will be used to upload your custom

Error: context error for unknown 'frame’

2 errors
0 warnings
0 notices

(line 36 file:DEALERIM.4dg)

» DealerImage Files » NewlImagel » Se ge 1

WARNING: Failure to follow these guidelines, or use of a MAC to create the text file will cause

B Include in library Share with Burn New folder =« [0l &
Image to the lON MName B Date modified Type Size
DEALERIM 4DWark 33PM  File folder
DEALERIM ImgData 1PM File folder
L& peaLerim LPM 4D Designer 2KB
1% DEALERIM 1PM 4D VS 2KB
|| DEALERIM.dat 1PM  DATFile 1KB
|| DEALERIM.gci 33LPM GCIFile 56 KB
& items
Create Contact Information
STEP 10 - Open the teXt EdItOI‘ on y0UI‘ Computer g *C\Users\bross\Desktop\text files\ServiceO.tt - Notepad ++ |£|Eléj
(Notepad, WOFdPad, etc_) and Create a hew teXt f||e. Eile Edit Search View Encoding Language Settings Macro Run  Plugins
Window ? X
. . Sl=k =1 |9 €|t x| EBE|S
Save the file on your PC anywhere you can easily ETSWD_N af : N
find it later .It must be named “Service0”. T Value Hex  Chara ~
u e VT
2 0c  FF
2 R
4 0E S0
. " . ” 15 0OF  d
IMPORTANT: Text file MUST keep the “Service0 1 o
name and be a .txt file in order to overwrite the voou o ooa -
existing Natural Choice contact information. = :
Ln:1 Col:1 Sel:0]0 Windows (CRLF)  ANSI INS
STEP 11 - Add our COﬂtaCt |nf0rmat|on tO the flle. - *C:\Users\bross\Desktop'text files\ServiceO.txt - Notepad++ | = | (5
(& (=] 5 b
The text requires a section heading (line 1) and three Fle Edit Search View Encoding Lenguage Settings Macro Run Plugins
lines of contact information (lines 2-4). e = —
( ) sEE B BTG ||l %% BE|=
B Service0on 1| [EsCilinsetion Panel ]
. . w . ” —
L!ne 1: MUST read “Service C_ontact _ - TcE CoNTACT Value Hex  Chara »
Line 2-4: add your company information 2 Natural choice Corporation SER - B
Line 5: MUST read “:” Press <ENTER> to create line 6 3 (815) 874-4444 PO
X 4  www.naturalchoicewater.com 13 o CR
Line 6: Blank 5. 4 0E S0
15 OF  §
6 10 DLE
17 1 D .
F I b
Ln:5 Col:2 Sel:0]0 Windows (CRLF)  ANSI INS

the ION display to crash when entering the PRODUCT INFO screen.




Important formatting guidelines:

vk

o

Files cannot be created on a MAC, but a file created on Windows PC can be edited on MAC
The file name MUST be *Service0’ and it MUST be a .txt file.

The folder name MUST be ‘Service’ and MUST be in the root directory

The file MUST be four lines of text followed by a fifth line that has only a colon.

Each line can only be 35 characters long. Additional characters will be cut-off at the edge of
the display.

If special characters are required, the encoding has to be set properly in order for them to
appear properly on the display. Below is an example for changing to the proper encoding in
Notepad++. Select ISO 8859-1 for the character types shown below.

If the encoding is incorrect, random characters may appear wherever special characters are
used, or the display may crash when loading the product info screen. If this occurs contact
Natural Choice Corporation for assistance.

F |
B{ *CAUsers\bross\Desktophtext files\Service0.tet - NDtepad...I. = | B e
File Edit 5earch View Encoding Language Settings Macre  Run
Plugins  Window I X
O &= = b =
sEHHB % & D2 |t 8| & =| 3
& Serviceltd B3 ‘ |A.SCII Insertion Panel x|
“ & & A B8 1 i q Value Hex Chara =
213 D5 4]
214 D& o}
215 D7 x
216 D& @
T b i) mn I\I &7
4 [T A N
Ln:1 Col:20 5el:0]0 Windows (CRLF)  AMSI INS
L
[&f *C:\Users\bross\Desktop\text files\ServiceO.txt - Notepad++ =@ ﬁ
| File Edit Search View Language Settings Macro Run Plugins |
[(Window 2 ©  Encodein ANSI Al
[0 E® 5Us&  EncodeinUTFs 3 BRI
| & Service0xt B3 I Encode in UTF-8-BOM ISCll Insertion Panel |
1 & é& A ¢ Encode in UCS-2 BE BOM Value Hex  Chara *
Encode in UCS-2 LE BOM g3 05 O
Character sets » Arabic »
Convert to ANSI Baltif X
Convert to UTF-8 CE".IC- '
Convert to UTF-8-B0M Slic ’
Convert to UCS-2 BE BOM Eenel Edropean g
Ln:1 Col:20 Sel:0]0 Convert to UCS-2 LE BOM Chinese i’
5 - Eastern Europ >
Greek »
Hebrew »
Japanese »
Korean »
North European »
Thai »
Turkish »
Western European » 150 8859-1
Vietnamese 4 1SO 8859-15
OEM 850
OEM 858

OEM 860 : Portuguese
OEM 863 : French
OEM-US
Windows-1252

WARNING: Failure to follow these guidelines, or use of a MAC to create the text file will cause
the ION display to crash when entering the PRODUCT INFO screen.




Formatting the USB Flash Drive

STEP 12 — Insert a flash drive into a USB port on your computer. Clear the flash drive by
saving any files to another location or deleting all of the files.

SET )

&l Recentl

. Libraries
@ Docume
J‘-' Music

-

[ Pictures = 4 |

UU |- » Computer » Removable Disk (E:) - | 5 | | Search Removable Disk (E:) §e |
Organize « Share with = MNew folder 4= « | @
S Favorites — MName Date modified Type [Shuw the
B Desktop ) This folder is empty.
4 Downlo|=
& OneDriv

1

0 iterns

STEP 13 — Create the necessary folders for uploading to the ION.

- Right click in the file explorer
- Select: New — Folder
- Create three folders named: Note: Folder names are case sensitive
e “Board”

o “Display”
e “Service”

\;/- |_ » Computer » Removable Disk (E)

- |~6, | | Search Re

movable Disk (E.

ganize ¥

- Favorites
M Desktop)

& Downl
& OneDr

Share with +

o

iv)

il Recent |

) Libraries

@ Docume

J’ Music

& Pictures = ¢

<

0 items

New folder

Date modified

This folder is empty.

View
Sort by
Group by
Refresh

Customize this folder...

Paste
Paste shortcut

Undo Copy Cul+Z
Share with

New

Properties

e

e

Type Size

B¢

1R E W

Folder
Shortcut

Bitmap image
Contact

Microsoft Word Document

SE™)

U@'l- » Computer » Removable Disk (E) »

- |¢f| | Search Re.. 0|

Mew folder

= - 0 @

Date modified

3/30/2018 11:22 AM

3/30/2018 11:22 AM
3/30/2018 11:22 AM

L1

Organize v Share with «
@ Docume = MName
J? Music
) | . Board
[ Pictures =
- . Displa
B Videos p. Y
= | Service
Lol ComputE|_
& os(c)
- Remova
! Board ™ 1 |
3 items

-

Caution: Flash drive should ONLY have these three folders in the root directory.




Upload to the ION

STEP 14 — Select the files you want to upload and place them in the appropriate folders.
“Board” folder: only accepts “.hex” files
o Used to update Main Board software

IR FermovsieDk ©) » Bowd - 4y | Seocr o

o After uploading .hex files, ALWAYS remove e =- 0 @

. . ﬂ-’ 05(C) = Name Date modifiel
them from the flash drive to prevent rolling - oo | = —
back software revisions on new coolers that || (2P BEE
are receiving image updates |

G@ data (\\
S e e < | m 3
| 1 item
“Display” folder: accepts all file types excluding “.hex” & ()=[1 « RemovableDisk .. » Display |43 || Seorcn s 2|
and “.tXt" ) . Organize * Share with ~ Bumn  » =~ 0 @
o Used to update images on the display Ko B name 2 ea——
o Save the DEALERIM.gci and DEALERIM.dat - Remo o g LT
files in this folder to Upload to the ION [B]Z;_ ||| DEALERIM.dat 2/14/2017 34
o Caution: Due to slow transfer rate between USB Servic =)
port and SD card, it is recommended that large T My n
file transfers are done by removing the SD card ‘ 2 items

and updating with computer

Service” folder: only accepts *.txt" files T : » Errreere——m e
o Used to update contact info and other text info -

on display Organize v Sharewith v Bum ‘» = 0O @
o Save the Service0.txt file here to upload to 2 can VS Name B
the ION : ::D(:l: [ senviced 3/27/2017 10
Note: All files must have manufacturer specified name. O Nework
Caution: All files in these folders will be uploaded to the ION. E
Keep all files you do not want to upload OFF of the flash drive 1;Em" '
i

STEP 15 — Turn off ION and insert flash drive into USB port located inside filter door. Turn
ION on to begin upload. When the display changes to the RESTART screen, the upload is
complete. Turn off the ION, unplug flash drive, then restart the ION. Your upload is now
complete. Check upload of contact info in product info screen. Allow 3 minutes of no use for
custom image to appear.

Warning: Loss of power or removing flash drive before completion may result in
complete failure of main control board.

RESTART

“g

Neustart
Réinitialiser
Reiniciar

End of procedure

Not sure if you’re doing the right thing?
Contact Natural Choice Corporation at 800-547-7726 (815-874-4444int’l) or
by fax at 815-874-4445 or by email at info@naturalchoicewater.com



mailto:info@naturalchoicewater.com

